
Steps to Generate ENAS Certificate 
 

1. Visit ESMA portal  

2. Click on the  “Register” button displayed below to create your account 

 

 
 

3. The registration form below will be opened 

 



 
 

4. Fill the form and click “Register” 

5. A confirmation message will be displayed to you and an activation link will be sent to your email 

 



 
 

6. Activate your account through the link in your email 

7. Go back to ESMA portal and choose to “Log In” 

8. Portal will direct you to the below page 

 



 
 

9. Go to “Organization Profile” through the “Profiles” in the side menu 

10. Choose the “Organization Type” and fill in the organization details 

 



 



 

11. Click “Save” 

12. A confirmation message will be displayed to you that the profile is created successfully 

13. Choose “Accreditation Department Profile” from the “Profiles” in the side menu 

14. Fill in your profile details below 

 

 



 

 

 

15. Click “Save” 

16. A confirmation message will be displayed to you that your data is saved successfully 

17. Choose “Apply for Service” from the “Quick Links” 

 



 



 

18. Choose the service you want to apply for 

19. The application form of the requested service will be opened to you 

Note: In case user chooses to apply for a service without completing his profiles, the system will 

direct him to fill them first 

20. Check your details in the application form 

Note: You can choose to save your application as a draft and continue filling it later. 

 

Pre-Registration Application Form: 



 

 

Registration Application Form: 

 



 



 

Accreditation Application Form: 

 



 



Notification Application Form: 

 

 



 
 



 
 



 
 



 



 

21. Fill all the required details and click “Submit” 

22. A confirmation message will displayed to you 

 

 
 

23. Application will be pending on self-assessment evaluation 

(Only in case you applied for Accreditation of CABs Service, for other services go directly to 

payment task) 



24. Go to “My Tasks” in the side menu 

 

 
 

25. Open the task and fill in the “Evaluation” 

 



 
 

26. Choose “Continue Process”  

27. Confirmation message will be displayed and your application will be pending on payment 

28. Go to “My Tasks” 

29. Open the task to pay for your application through e-dirham 

 



 
 

30. Continue the payment process until a confirmation message is displayed to you  

31. Your application will be pending on employee’s review 

Note: In case the employee sends back the request to you, you will have a task to update the 

request 

As you open the task, the same application form will be opened to update your information 

32. In case an onsite visit is needed, our employees will prepare the agenda for the site visit 

33. After the agenda is created you will be asked to choose a date for the site visit 



34. Go to “My Tasks” and open the task 

 

 
 

35. Choose the date that suits you and click “Submit” 

36. After the employee visits the site and creates the report he might send it back to you for finding 

NCRs 



37. You can update your information through the task that is opened to you from “My Tasks” 

38. Open the task and upload evidence and enter your comments 

 

 
 

39. Click “Submit” 



At the end of the work flow in case your request is accepted you will 

be able to download your certificate through “My Certificates” in the 

“Quick Links” in the side menu 



Steps to Generate CAD Certificate 
 

1. Visit ESMA portal  

2. Click on the  “Register” button displayed below to create your account 

 

 
 

3. The registration form below will be opened 

 



 
 

4. Fill the form and click “Register” 

5. A confirmation message will be displayed to you and an activation link will be sent to your email 

 



 
 

6. Activate your account through the link in your email 

7. Go back to ESMA portal and choose to “Log In” 

8. Portal will direct you to the below page 

 



 
 

9. Go to “Organization Profile” through the “Profiles” in the side menu 

10. Choose the “Organization Type” and fill in the organization details 

 



 



 

11. Click “Save” 

12. A confirmation message will be displayed to you that the profile is created successfully 

13. Choose “Conformity Affairs Department” from the “Profiles” in the side menu 

14. Fill in you CAD profile details  

 

 
 



Note: In case your company is located outside UAE or in case your local distributers are other 

organizations, you will be asked to fill your local distributer details 



 



 

15. Fill in the details and click “Save” 

16. A confirmation message will be displayed to you that your data is saved successfully 

17. Choose “Apply for Service” from the “Quick Links” 

 



 



 

18. Choose the service you want to apply for 

19. The application form will be opened in a wizard form 

Note: In case user chooses to apply for a service without completing his profiles, the system will 

direct him to fill them first 

20. Check your details in the first tab and click next 

Note: You can choose to save your application as a draft at any point in the wizard. 

 



 
 

21. Choose the section, product category and sub category 

According to the product category selected you will either be kindly asked to apply with ESMA 

and choose the third party who handles your request or apply under one of the certified notified 

bodies. 



Apply with ESMA and third parties: 

22. Choose the product types you want to apply for 

23. As you choose the product type you will be asked to upload its attachments and upload the 

model numbers in the excel template available or using the text boxes in the application form 

Note: in case you use the excel file and the text boxes, only the model numbers in the excel file 

will be taken into consideration. 

 



 



 

24. Fill product details and click on “Add” 

25. The product type will be added and you will be able to “Add More” product types 

 



 
 

26. Click next to enter the manufacturer details and upload general attachments 



Note: In case the product sub category you have selected has third parties that handle it, you 

will have an extra tab to define the third party you want or leave it for our recommendation 

27. As you fill all the required details and reach the last tab you will be able to click “Submit” 

 

 
 

28. Click on “Submit”  

29. A confirmation message will displayed to you 

 



 
 

30. Application will be pending on payment  

31. Go to “My Tasks” in the side menu 

 



 
 

 

 

 

32. Go to “My Tasks” 

33. Open the task to pay for your application through e-dirham 

 



 
 

34. Continue the payment process until a confirmation message is displayed to you  

35. Your application will be pending on technical evaluation 

Note: In case the employee sends back the request to you, you will have a task to update the 

request 

As you open the task, the same wizard as the application form will be opened to update your 

information 



36. After the application passes the technical evaluation, our employees will prepare the agenda for 

the site visit 

Note: Site visit will be held in EQM certificate only or in case you applied for ECAS and chose to 

add a product type that is Model H 

37. After the agenda is created you will be asked to choose a date for the site visit 

38. Go to “My Tasks” and open the task 

 



 
 

39. Choose the date that suits you and click “Submit” 

40. Visit fees will be paid through e-dirham same way that you paid for the application 

41. After the employee visits the site and creates the report he might send it back to you for 

corrective actions 

42. You can update your information through the task that is opened to you from “My Tasks” 



43. Open the task and upload evidence and enter your comments 

 

 
 

44. Click “Submit” 

45. At the end of the work flow in case your request is accepted you will be able to download your 

certificate through “My Certificates” in the “Quick Links” in the side menu 



Apply with a certified notified body: 

 



 



1- Choose the section, product category and sub category 

2- Choose the notified body you want to apply with 

3- Click submit 

4- Your application will be transferred to the notified body for evaluation 

 


